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Description 

APPRAIS addresses governance, strategic planning and management of higher education institutions, with a 
particular focus on enhancing the capacities of human resources and proposing a reform for the local Higher 
Education system through the implementation of Bologna process.The IG account 
(https://www.instagram.com/appraisproject/ ) has been created to increase the visibility of the project in a 
simple and intuitive way. The main aim of the project IG account is not only to share contents about the 
implementation of project activities, but also general content related to the project partners outside the 
APPRAIS project such as the participation of some Kurdish partners in the UNIMED General Assembly in 
Granada, or the participation of a student of Zakho University in the StartCup Competition in the framework 
of the aforementioned event. Finally, other contents are more related to the culture of the Kurdish partners,  
to make them feel involved, such as the posts about Ramadan or Nowruz celebrations.  
 
 
Scope of the document 

This report presents an analysis of the social media monitoring of the IG account of the project. The report 
aims to provide an overview of the social media engagement and interactions of followers for the whole 
period of implementation of the project. The report emphasises the importance of social media for increasing 
the visibility and efficiency of APPRAIS activities and events.  
 

Methodology 

The social media activity related to the project campaign was monitored during the last three months, the 
specific data was extrapolated from Instagram insights. 
 

 

https://www.instagram.com/appraisproject/
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General account insights  

The IG APPRAIS account has a total of 62 followers (data at April 2024), with a total of 48 posts published 
between March 2022 and March 2024. Please find below the annex that shows the data in terms of 
involvement rates of the audience of the last 90 days.  
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Analysis of the posts with the highest engagement rate 
 
January 2023 – Field visit at the University of Murcia 

 
 
 
Post Insights 
 
Overview 
Accounts reached 32 (19 Followers – 13 Non-followers) 
Accounts engaged -- 
Profile activity 1 
 
Impressions 39 
From Profile 19 
From Home 18 
From Other 2 
 
See Annex below. 
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February 2023 – Restitution and Harmonization workshop in Erbil 
 

 
 
Post insights: 
Overview 
Accounts reached 20 (16 followers – 4 non-followers) 
Accounts engaged -- 
Profile activity 2 
 
Impressions 24 
From Home 18 
From Profile 6 
 
See Annex below  
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February 2023 – Restitution and Harmonization workshop in Erbil 
 

 
 
Overview 
Accounts reached 17 (13 followers – 4 non- followers) 
Accounts engaged -- 
Profile activity 0 
 
Impressions 20 
From Home 13 
From Profile 7 
 
See Annex below 
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March 2023 – The rectors of Kurdish Universities partners in the project 
participate in the UNIMED – Mediterranean Universities Union General Assembly 
in Granada, Spain. 
 

 
 
Overview 
Accounts reached 28 (15 followers – 13 non-followers) 
Accounts engaged -- 
Profile activity 0 
 
Impressions 34 
From Home 19 
From Profile 15 
 
See Annex below 
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May 2023 – Start of the Training of Trainees at the University of Halabja 
 

 
 
Overview 
Accounts reached 31 (15 followers – 16 non-followers) 
Accounts engaged -- 
Profile activity 1 
 
Impressions 38 
From Home 20 
From Profile 17 
From Other 1 
 
 
See Annex below  
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May 2023 – Start of the ToT at the University of Duhok 
 

 
 
Overview 
Accounts reached 23 (17 followers – 6 non-followers) 
Accounts engaged -- 
Profile activity 1 
 
Impressions 31 
From Home 25 
From Profile 6 
 
See Annex below  
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May 2023 – Start of the ToT at Charmo University 
 

 
 
Overview 
Accounts reached 21 (14 followers – 7 non-followers) 
Accounts engaged -- 
Profile activity 0 
 
Impressions 27 
From Home 19 
From Profile 8 
 
See Annex below 
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May 2023 – Start of the ToT at Duhok Polytechnic University  
 

 
 
Overview 
Accounts reached 32 (23 followers - 9 non followers)  
Accounts engaged -- 
Profile activity 1 
 
Impressions 45 
From Home 18 
From Profile 18 
From Hashtags 9  
 
See Annex below 
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May 2023 – Start of the ToT at University of Zakho  
 

 
 
Overview 
Accounts reached 23 (22 followers - 1 non followers)  
Accounts engaged -- 
Profile activity 1 
 
Impressions 35  
From Home 18 
From Profile 17 
 
See Annex below 
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June 2023 – Dissemination Conference at Duhok Polytechnic University  

 
 
 
Overview 
Accounts reached 32 (29 followers - 3 non followers)  
Accounts engaged -- 
Profile activity 1 
 
Impressions 52 
From Home 35 
From Profile 17 
 
See Annex below 
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July 2023 - UNIMED met the Kurdish associated universities  
 

 
 
 
Overview 
Accounts reached 33 (27 followers - 6 non followers)  
Accounts engaged -- 
Profile activity 3 
 
Impressions 43 
From Home 22 
From Profile 18 
From Hashtags 2  
From Other 1  
 
See Annex below 
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August 2023 - Awrosoft training at Salahaddin University-Erbil  
 

 
 
Overview 
Accounts reached 33 (24 followers - 9 non followers)  
Accounts engaged -- 
Profile activity 1 
 
Impressions 50 
From Home 27 
From Profile 18 
From Hashtags 4 
From Other 1  
 
See Annex below 
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August 2023 - Summer break  
 

 
 
Overview 
Accounts reached 25 (19 followers - 6 non followers)  
Accounts engaged -- 
Profile activity –  
 
Impressions 54 
From Home 34 
From Profile 20 
 
See Annex below 
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November 2023 - The APPRAIS partners work on the institutional strategic plan  
 

 
 
Overview 
Accounts reached 31 (23 followers - 8 non followers)  
Accounts engaged -- 
Profile activity 2 
 
Impressions 49 
From Home 27 
From Profile 21 
From Other 1  
 
See Annex below 
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November 2023 - Meeting about the sustainability of the MOOC 
 

 
 
Overview 
Accounts reached 29 (21 followers - 8 non followers)  
Accounts engaged -- 
Profile activity 1 
 
Impressions 50 
From Home 29 
From Profile 21 
 
See Annex below 
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December 2023 - APPRAIS Final Conference  
 

 
 
Overview 
Accounts reached 36 (26 followers - 10 non followers)  
Accounts engaged -- 
Profile activity 5 
 
Impressions 48 
From Home 30 
From Profile 14  
From Other 4  
 
See Annex below 
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December 2023  - APPRAIS final conference 
 

 
 
Overview 
Accounts reached 34 (26 followers - 8 non followers)  
Accounts engaged -- 
Profile activity 4 
 
Impressions 49 
From Home 30 
From Profile 18  
From Other 1 
 
See Annex below 
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December 2023 - APPRAIS Final Partner Meeting  
 

 
 
Overview 
Accounts reached 35 (27 followers - 8 non followers)  
Accounts engaged -- 
Profile activity 3 
 
Impressions 47 
From Home 31 
From Profile 13  
From Other 3 
 
See Annex below 
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December 2023 - Happy New Year  
 

 
 
Overview 
Accounts reached 16 (15 followers - 1 non followers)  
Accounts engaged -- 
Profile activity 1 
 
Impressions 22 
From Home 17 
From Profile 5  
 
See Annex below 
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January 2024 - End of the APPRAIS Project  
 

 
 
Overview 
Accounts reached 21 (19 followers - 2 non followers)  
Accounts engaged -- 
Profile activity 1 
 
Impressions 26 
From Home 22 
From Profile 3 
From Other 1  
 
See Annex below 
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March 2023 - Happy Nowruz  
 

 
 
Overview 
Accounts reached 13  
Profile activity - 
 
Impressions 13 
From Home 11 
From Profile 1 
From Other 1  
 
See Annex below 
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Conclusions 

Overall, the social media campaign for the APPRAIS project managed to generate positive engagement. 
Although the rate of public involvement is not high, the growth recorded in the last 90 days is remarkable.  
The data presented within this report show an increased audience engagement that is not only limited to the 
followers of the account but to a wider audience, highlighting how the elaboration of the content and the 
use of hashtags allowed for a greater dissemination of the project.  


